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Associate and team leader’s contract of employment, including the items required in a statement of main terms and conditions of employment, in accordance with the Employment Rights Act 1996

J D Wetherspoon plc (‘the Company’) 
Company registered in England: 1709784 
Company registered office: Wetherspoon House, Reeds Crescent, Watford, WD24 4QL

	Employees Name: 
Job Title: Bar Associate
Pub’s name and location: 1251 [The Bottle of Sack, Sutton Coldfield]
Date of commencement: Monday, 10 March 2025
Date of continuous service (if applicable): N/A



	Hourly rate: £10.52 per hour, paid weekly in arrears by BACS
Guaranteed weekly hours: 12



1. Employment/probationary period/references/proof of right to work
You will be responsible directly to the pub manager or other such person as may be notified to you by the pub manager and will observe all responsible and lawful directions given to you by those persons. 

You confirm that you are legally entitled to work in the UK, without any additional approvals, and will notify the Company immediately if you cease to be so entitled. Before commencing employment, you are required to provide proof of your right to work, a copy of which will be held on your personnel file. If you cannot provide valid proof of right to work at any time during the course of your employment, your employment may be terminated with immediate effect. 

The first 13 weeks of your employment shall be a probationary period. Your employment may be terminated at any time during this period (with prior notice, if any), in accordance with clause 11. At its discretion, the Company may extend this period. During this probationary period, your performance and suitability for continued employment (including your job role and guaranteed minimum hours) will be monitored. At the end of your probationary period, you will be informed whether you have successfully completed it. 

Promotions to team leader will be subject to a probationary period of 13 weeks. Failure to successfully complete your probationary period on promotion may result in your being demoted or returning to your previous role. If you have other employment, it must not interfere with the performance of your duties for the Company. You consent to the transfer of your employment, under this agreement, to an associated employer (as defined in the Employment Rights Act 1996) at any time during your employment. 

2. Pay 
You will be paid at the hourly rate agreed on appointment as detailed above. Hourly rates of pay are set with reference to the associate pay policy. In the event that you are transferred to another location, your rate of pay may change. You will be notified if a location change affects your pay or other benefits under this contract of employment. 

In signing this contract of employment, you confirm your agreement that your rate of pay may be increased or decreased for a location change, in accordance with the application of the associate pay policy. 

You will be paid weekly, in arrears, every Friday by BACS to your bank account. We shall be entitled to deduct from your pay or other payments due to you any monies which you may owe to the Company at any time. Pay rates are usually reviewed annually. There is no obligation to award an increase. There will be no review of your pay rate after notice has been given by either party to terminate your employment. Your pay slip will be available via myJDW. 

3. Bonus scheme (non-contractual) 
You are entitled to join the associate bonus scheme, full details of which can be found on myJDW. This scheme is wholly discretionary and can be amended or withdrawn at any time. Payment under the scheme is subject to the bonus scheme conditions, including a non-exhaustive list of occasions when payments will not be made. Previous payments under the bonus scheme do not indicate or guarantee future payments. 

4. Other benefits (non-contractual) 
On joining the Company, you are eligible, subject to the applicable guidance, to receive an employee discount and complimentary meals at work. After 18 months’ continuous service, you will also be eligible to join the share incentive plan. Further details of these non-contractual benefits are available on myJDW. We may replace, withdraw or amend the terms of such benefits at any time. 

5. Training 
During your employment, you must complete an induction and all training directly allocated to your role, including refresher training. Further training and development opportunities are available, including the Wetherspoon apprenticeship programme. More detail is available on myJDW. 

6. Hours of work/duties/lay-off 
All hourly paid employees, on joining, are offered a certain number of guaranteed minimum hours each week. If you have: 
· accepted this offer, and subject to the terms of this agreement and your being available to work the hours in question, you will be guaranteed shifts for the number of hours each week set out above. 
· rejected this offer, you are not guaranteed a minimum number of hours each week. 

You will be given reasonable notice of those shifts which you will be required to work and could be required to work a shift any time between the hours of midnight and 11.59pm (if you are under 18 years of age, this is restricted to being between 7am and 10pm), Monday to Sunday (including public holidays). By entering into this contract, you agree to work on a flexible, as-required basis. 

It is entirely at the Company’s discretion whether to offer you hours over and above your guaranteed minimum hours. If offered, you agree to make yourself available to work those hours, where reasonably practicable.
The Company reserves the right, at any time and for operational reasons, to cancel any additional hours of work offered to you. 

Your hours of work should not exceed an average of 48 per week, including any worked with any other employer, calculated over a reference period of 17 weeks. If you obtain other employment, you must notify the Company in writing and provide details of the hours worked. If, in combination with your other employment, your hours of work exceed an average of 48 per week, the Company reserves the right to restrict your hours to 48 hours in total, worked for all employers. 

You will undertake a wide variety of duties associated with day-to-day pub operation, as detailed in the job description available on myJDW. During working hours, you must devote the whole of your time, attention and ability to your duties. From time to time and at its absolute discretion, the Company may require you to perform any other reasonable duties, within your capabilities, to meet its business needs or may reallocate part or all of your duties to other colleagues. 

If there is a reduction in work, and giving you as much notice as is reasonably practicable, the Company may temporarily lay you off without pay or reduce your working hours and pay proportionately. 

Depending on the circumstances, you may have a statutory right to a guaranteed payment. Further information on lay-off, redundancy and the effect of bad weather conditions is available on myJDW. Rules apply which place a limit on night-time working for all workers and restrictions on hours worked (day time and night time) and rest periods for young workers. Additional information can be found on myJDW. 

7. Location 
Your initial appointment is to the location identified above. In the event of business needs and/or operational requirements, it is a condition of employment that you may be transferred to another reasonable Company location, on a temporary or permanent basis, but not necessarily in the job to which you were appointed or are currently doing. If you are required to move, the Company will endeavour to give you notice, but, depending on the circumstances, this may not always be possible. In signing this contract of employment, you confirm your agreement that, on change of location, your guaranteed minimum hours may reduce, subject to the hours available at your new location. During employment, you shall not be required to work outside the UK for any continuous period of more than one month. 

8. Annual holiday entitlement 
The holiday year runs 1 April–31 March. Your annual holiday entitlement for a complete year’s service is 5.6 weeks’ paid leave. Your actual entitlement will be calculated on the average number of hours and days worked per week. If you join or leave the Company part way through the holiday year, your holiday entitlement (rounded up to the nearest half day) will be calculated on a pro-rata basis for the number of days worked. You will be required to take holidays in line with the Company’s holiday procedure. You are expected to work on bank and other public holidays, including Christmas Day and New Year’s Day. If you wish to have a bank holiday day as a day off, you are required to follow the holiday request procedure. 

Guidance in respect of the holiday procedure and when holiday should be taken, along with the Company’s policy on carrying forward unused holiday, is available on myJDW. 

Any paid holiday taken in excess of actual entitlement as at the date of termination, for whatever reason, shall be repaid to the Company and may be deducted in whole or in part from any monies due to you on termination. 









The Company may, at its absolute discretion: 
· require you to take some of your annual leave on the day or days of any shutdown of the location in which you work, owing to closure or redevelopment. 
· allocate annual leave to be taken at a certain time, depending on business needs. 

If you are required to take any holiday at a specified time, the Company will give you notice which is at least twice the number of days you are required to take as annual leave. 

9. Other paid leave 
You may be eligible to take the following types of paid leave, subject to any statutory eligibility requirements or conditions and to the policy applicable to each type of leave: 
(a) statutory maternity leave 
(b) statutory paternity leave 
(c) statutory adoption leave 
(d) shared parental leave 
(e) parental bereavement leave 
(f) compassionate leave 
(g) loyalty (long-service) leave 
(h) fertility leave 
(i) pregnancy loss leave 

Further details are available on myJDW. We may replace, withdraw or amend the terms of such benefits at any time, subject to meeting the Company’s statutory obligations. 

10. Sickness absence 
If you are absent from work through sickness/injury, you must let the manager on duty know at least two hours before the start of your shift about your absence and what you think your likely date of return will be. 

If your absence is seven consecutive calendar days or under, you are required to complete a self-certification form. If your absence lasts eight consecutive calendar days or more, you will be required to produce a doctor’s certificate, in addition to a self-certification form. While absent from work, you are required to maintain regular contact with your manager. Details of the absence management policy and procedures are on myJDW. Failure to follow the procedures will render your absence unauthorised and may result in disciplinary action. 

Statutory sick pay (SSP) is not payable for the first three qualifying days of a period of incapacity for work, but, provided that you satisfy the relevant requirements, is payable after that. The qualifying days for the purpose of SSP are any days which you would normally be required to work. In addition, the Company operates a discretionary company sick pay scheme, for which eligibility criteria apply. The sick pay policy is available on myJDW. 

At any stage of your employment, the Company reserves the right to refer you to an occupational health adviser or a registered practitioner and you agree to co-operate fully with any such request and authorise the preparation of a report detailing any examination results. There may also be occasions when it is necessary to request, from your GP or specialist, a medical health report.
















11. Termination of employment 
Either you or the Company is entitled to terminate your employment by giving prior written notice as set out below:

	Period of Service
	Notice Required from You 
	Notice Required from the Company 

	Less than four weeks’ continuous service
	No notice required
	No notice required

	More than four weeks and less than two years’ continuous service
	One Week
	One Week 

	Two years’ continuous service or more
	Two Weeks 
	One week for every completed year of service, up to a maximum of 12 weeks



In certain cases and on mutual agreement, the period of notice may differ from that specified earlier. The Company may, at its absolute discretion, terminate your employment at any time, without notice and with immediate effect, by making a payment of basic pay in lieu of notice (less income tax and national insurance contributions) for the notice period specified earlier (‘payment in lieu’). If the Company does not elect to make a payment in lieu, you are not entitled to this payment. 

Immediate termination 
The Company is entitled to terminate your employment with immediate effect as detailed on myJDW and without any notice or payment in lieu of notice if: 
(a) you are guilty of gross misconduct (see myJDW). 
(b) you are convicted of a criminal offence for which you are sentenced to a term of imprisonment, whether immediate or suspended. 
(c) you commit any serious breach or persistent breaches of the terms of your employment. 
(d) you become bankrupt or make any arrangements or composition with or for the benefit of your creditors. 
(e) you cease to be eligible to work in the UK. 
(f) there is some other substantial reason requiring the immediate termination of your employment. 

The Company’s rights as set out earlier are without prejudice to any other rights which it might have in law to terminate your employment or to accept any breaches of the terms of your employment as having brought your employment to an end. Any delay by the Company in exercising its rights to terminate your employment shall not constitute a waiver thereof. 

12. Grievance, disciplinary and capability procedures (non-contractual) Grievance procedure 
The non-contractual grievance procedure is designed to give you the right to seek redress for any grievance relating to your employment. Where possible, our policy is to try to resolve complaints quickly and informally. Should you consider that you have a grievance, you may apply in writing to appeal@jdwetherspoon.co.uk. The non-contractual grievance procedures are set out on myJDW. 

Disciplinary procedure 
A high standard of conduct and behaviour is required at all times. Should you be involved in any misconduct, the Company, where appropriate, will follow the non-contractual disciplinary procedure set out on myJDW. The disciplinary procedure may be varied by the Company from time to time. The Company reserves the right to suspend you from work during a period of investigation which may lead to disciplinary action. Further details in respect of the circumstances in which it may be appropriate to suspend an employee are on myJDW. 

Capability procedure 
The Company has a separate non-contractual capability management procedure which will be applied if standards of work performance fail to meet those expected by the Company. See myJDW. 


Appeal procedure 
If you are dissatisfied with any grievance or disciplinary decision taken in respect of you, you may appeal in writing to appeal@jdwetherspoon.co.uk. This procedure does not apply to any decision to terminate your employment during any probationary period. See myJDW. 

13. Health and safety 
You have a statutory duty to take reasonable care of the health and safety of yourself, your colleagues and others. It is your responsibility to co-operate with the Company in complying with any health and safety rules notified to you. The Company’s policy on health and safety issues (with whose contents you must familiarise yourself) can be found on myJDW. You must pay particular attention to any instructions given to you regarding such matters as the preparation, serving and handling of food and drinks, hygiene, smoking restrictions, fire safety and safe methods of working. Any breach of these requirements will be regarded as a very serious matter – and you may be subject to disciplinary action or even summary dismissal on grounds of gross misconduct. If suffering from any contagious disease or a stomach upset, you must report this to your manager before starting work. You are required to notify the Company if you contract any disease or illness which may impair your ability to work or put your colleagues and/or customers at risk. 

14. Confidentiality 
You must not divulge any confidential information about the Company to any third party. You must not discuss any aspect of your employment or its termination or make any statement about any part of the Company or its business or its customers to press, radio, television or online media reporters or publish, or cause to be published, such information on the Internet, social media or elsewhere. The confidentiality policy is on myJDW. This restriction does not apply to any: 
(a) use or disclosure of confidential information which has been authorised by the Company, is required by law or is carried out in the proper course of your duties. 
(b) information which is already in, or comes into, the public domain other than through your unauthorised disclosure. 
(c) protected disclosure within the meaning of section 43A of the Employment Rights Act 1996. 

15. Arrests, charges and criminal convictions 
Your employment is conditional on your disclosing any criminal conviction not covered by the Rehabilitation of Offenders Act 1974. Any charge or criminal conviction received subsequent to your employment (other than an offence under any road traffic legislation in the UK or elsewhere for which a fine or non-custodial penalty is imposed) must also be disclosed to the pub manager within seven days of charge or conviction. If information comes to light which you should have disclosed, the matter will be regarded as a disciplinary issue and may lead to dismissal. 

16. Deductions from pay and termination payments 
You agree that the Company may, at any time during your employment and/or on termination, make deductions from your pay, insofar as the Company is entitled to do so by the Employment Rights Act 1996 and any other relevant legislation, in respect of: 
(a) damage caused by you or as a result of your negligence to Company property, including accommodation under your control. The Company accommodation agreement sets out the contractual provisions governing deductions related to Company accommodation. 
(b) circumstances where there has been, for any reason whatsoever, an overpayment of remuneration, expenses or other emoluments to you or any other payment in excess of your contractual entitlement or other monies owed to the Company. 

17. Pension plan 
The Company will comply with its employer pension duties in respect of your employment, in accordance with part 1 of the Pensions Act 2008. Details of the pension arrangements which apply to your role are on myJDW.






18. Cash and stock 
Cash- and stock-handling form a fundamental part of your duties, in accordance with the cash control and stock-handling policies. All employees are required to read and comply with these policies and procedures. Failure to do so may result in disciplinary action, up to and including dismissal. Employees must not have any personal money on them while on duty. 

19. Employee-monitoring 
The Company’s systems enable it to record and monitor the use of all Company resources, including (but not limited to) premises access logs, time and attendance, expense claims, credit-card statements, fuel-card statements, covert or overt CCTV, post, telephone (including numbers dialled and the cost of calls made from landlines at Company premises), e-mail, voicemail, Internet/intranet usage and other communications. 

In order to carry out its legal obligations as an employer (such as ensuring your compliance with the Company’s IT-related policies) and for other business reasons, the Company may monitor the use of systems, including telephone and computer systems, together with any personal use of them by automated software or otherwise. Monitoring is carried out only to the extent permitted or required by law and as necessary and justifiable for business purposes. For example, the right may be exercised to determine whether communications are relevant to the business, to prevent/detect crime and/or to secure the effective co-operation of the system. 

20. Collective agreements 
There is no collective agreement affecting your terms and conditions of employment. 

21. Scope of agreement 
Unless otherwise agreed on in writing, this agreement’s provisions shall apply to any other job role or job location in the Company to which you may be transferred. 

22. Standard operating procedures 
You will, in all respects, observe and comply with the Company’s current standard operating policies and procedures and any amendments thereto which the Company may make from time to time. 

23. myJDW 
The Company operates an employee website and app called myJDW – a source of information about the Company, access to training/development and employment information, including the employee handbook referred to in this contract. It is your responsibility, at the start of your employment, to review and familiarise yourself with all non-contractual policies and procedures set out in the employee handbook and myJDW. In addition, the chief executive sends a weekly e-mail to all employees. This is an important part of how we communicate – and you cannot opt out of receiving Company e-mail updates. 

24. Terms and conditions 
This contract shall be in substitution for any previous contract between you and the Company and for any terms of employment previously in force. This contract annuls any previous agreement or representation, whether verbal or written, given to you at any time. In the event that there are inconsistencies between this contract and the employee handbook, the terms of this contract will take precedence (as varied by any side letter). 

Reasonable variations to this contract may be made by the Company, by written notice, and will be deemed to be incorporated as a term, unless formally objected to in writing by you within 28 days of your having received notice. In the event that you are promoted to the position of manager, you will receive the Company’s standard contract of employment for that position. It will be a condition of your appointment to that position that you agree to be bound by the terms of that contract. No one other than a party to this agreement shall have any right to enforce any of the terms of this agreement. 

25. Personal data 
The Company will collect and process information relating to you in accordance with the privacy notice, a copy of which can be obtained from myJDW. You must notify the Company of any changes to your personal data. When handling personal data in the course of your employment (including personal data about any employee, customer, client, supplier or agent of the Company), you shall comply with the data protection policy. You will also comply with the Company’s IT, social media and data security-related policies. Failure to comply with the policies mentioned may be dealt with under the Company’s disciplinary procedure and, in serious cases, treated as gross misconduct leading to summary dismissal. 

26. Disclosures 
You should immediately report to your manager any serious malpractice, wrongdoing or criminal activity which you believe to be occurring. Disclosures can also be made via a dedicated e-mail address: whistleblowing@jdwetherspoon.co.uk. The policy on whistleblowing is on myJDW. 

27. Antibribery and anticorruption 
The Company upholds all laws relevant to countering bribery and corruption. In particular, we are bound by the Bribery Act 2010 in respect of our conduct at home and abroad. All employees are required to comply with the Company’s supplier gifts, services and entertainment policy. Failure to comply with this policy may subject you to serious disciplinary action or even summary dismissal on grounds of gross misconduct.

	Agreement and Acceptance 
Issued on behalf of the company by
Name: Dan Hawthorne
Position: Duty Manager
Date: Monday, 10 March 2025

I have read and understood the terms set out in this contract of employment and have further read and understood the non-contractual employee handbook set out on myJDW, in particular the provisions relating to the Company’s disciplinary, capability and grievance procedures, and accept the appointment on this basis. I confirm that I have the right to work in the UK. I agree to comply, at all times during my employment, with the Company’s rules and regulations.

Signed by the Employee: ……………………………………………………………………….
Name: Shaneequa Kazwanie Omar Darby
Date: Monday, 10 March 2025
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