
Role and 

responsibilities
Safety and securityCustomer service

Health and safety

Pest awareness

Data protection

Sign-off checklist

The essentials

Sign-off checklist

Protecting 

vulnerable people

Antibribery and 

anticorruption

Fire safety

Customer 

management
Saving energy

Key

Video/animation Training review

On-job tasks Online quiz

E-learning

Knowledge check Knowledge check Knowledge check

Sign-off checklist Sign-off checklist

Maintenance associate induction

Induction 

part one

Induction 

part two 

Equality, diversity and 

inclusion
Asbestos awareness 

Employee discount 

policy

Video SOP: 

Introduction to video 

SOPs

Video SOP: 

Personal protective 

equipment

Video SOP: 

Chemicals

Knowledge check

Approx. duration: 

3.5 hours

(comprised of approx. 35 

minutes online, 3 hours face-to-

face).

Day 1

Final 

sign-off

Approx. duration: 

5.5 hours

(comprised of approx. 3.5 hours 

online, 2 hours face-to-face).

Day 2

Food hygiene

Allergen awareness


